Reschedule or Cancellation of Online Booking

In the view of lockdown of all states in India to stop COVID-19 virus outbreak, Shri Saibaba Sansthan
Trust, Shirdi has decided to compensate the Devotees who reserved the services between 18-Mar-20 and
14-Apr-20 through online.sai.org.in with the following options.

Option 1: Reschedule.

Devotee have option to reschedule the booked service within 4 months (expect 4-July-2020 to 7-
July-2020) from the commencement of Darshan and services of SSST, Shirdi.

Devotees willing to reschedule their booked service have to mail their transactions details and
scheduled date minimum 4 days before scheduled date on following e-mail id.

Mail Id :-
To — saibaba(@sai.org.in,
CC - sai.publicity(@sai.org.in, temple(@sai.org.in, saiashram(@sai.org.in,
dwarawati(@sai.org.in, newbhaktniwas(@sai.org.in, saidharmashala@sai.org.in

Option 2: Cancellation and Refund.

Devotees who are not willing to reschedule their booked service and wants refund of amount should
mail their transaction details stating that he wants to cancel the transaction & refund of money on following
e-mail id.

Mail Id :-
To — saibaba(@sai.org.in,
CC - sai.publicity(@sai.org.in, temple(@sai.org.in, saiashram(@sai.org.in,
dwarawati(@sai.org.in, newbhaktniwas(@sai.org.in, saidharmashala@sai.org.in

This facility is available for Darshan, Aarti, Satyanarayana Pooja, Abhishek Pooja &
Accommodation services.




